RESOLUTION 2026-9-3-B

A RESOLUTION ADOPTING A NEW POLICY FOR HUNTSVILLE TOWN
CULINARY WATER LEAK ADJUSTMENT PROGRAM

WHEREAS, Huntsville Town (hereafter “Town”) is a municipal corporation duly
organized and existing under the laws of the State of Utahy

WHERIAS, the Town Council is the municipal legislative body;

WHEREAS, the Huntsville Culinary Water Administration makes every effort to help
residents set up payment plans and remedies for culinary water overages and leaks;

WHEREAS, the current leak policy is too restrictive to help residents find a reasonable remedy
for high leak bills;

WHEREAS, the current leak policy is based on income-based gnidelines;

WHEREAS, the Huntsville Town Council desires to withdraw the income guidelines for
culinary water leak assistance and provide a remedy that would relieve the overage charges from
water leaks;

WHEREAS, Hunsville Town culinary water leak assistance would benefit a greater part of the
residents without compromising water funds;

NOW, THEREFORE, BE IT RESOLVED by the Huntsville Town Council as
follows;

Section 1, Ratification, The procedure adopted by Huntsville Town
attached hereto as Exhibit “A” and incorpotated herein by this
reference is hereby ratified by the Town Council,

Section 2. Bffective Date. This Resolution is effective immediately
upon adoption by the Town Council.

VOTES AYE | NAY | RECUSED | EXCUSED
Mayor Richard Sorensen | ¥
CM Bruce Ahlstrom X
CM Sandy Hunter X
CM ILewis Johnson X
CM James Truett X
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ASSED AND ADOPTED by the Town Council on this 3" day of September 2026.
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RECORDED this 3rd day of September 2026.

CERTIFICATE OF PASSAGE AND PUBLICATION OR POSTING
According to the provision of U.C.A. §10-3-713, 1953 as amended, I, the municipal clerk of
Huntsville Town, hereby certify that foregoing resolution was duly passed and published, or

posted at 1) Town Hall 2) www.huntsvilletown.com 3) pmn.gov

DATE,  1- Y-l
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“EXHIBIT A”

TOWN OF HUNTSVILLE, UTAH
Policy for Adjustment of Culinary Water Charges Due to Qualifying Leaks

Section 1. Purpose

The purpose of this policy is to establish fair and consistent criteria and procedures for adjusting culinary
water charges when a verified and unintentional leak on the customer's side of the meter results in
extracrdinary water consumption.

This policy is intended to provide reasonable refief to customers experiencing a legitimate water-system
fallure while maintaining customer responsibility for private water systems, protecting the financial integrity
of the Huntsville Town culinary water system, and encouraging responsible use and conservation of
culinary watet.

The intent of an adjustment is not to forgive the cost of water consumed, but to provide relief from
escalating overage rates when extraordinary consumption results from a qualifying leak.

Section 2. Definition of a Qualifying Leak

For purposes of this policy, a qualifying leak is an unintended and unexpected failure or break in a
customer's private culinary water system that results in significant and unintended loss of water.

A qualifying leak may include a broken or failed service line, pipe, fitting, valve, or similar component of the
customer's culinary water system.

High or extraordinary water consumption alone does not establish the existence of a qualifying leak.

The burden of establishing the existence, nature, location, and repair of a qualifying leak rests with the
customer.

Section 3. Eligibility
A customer may request an adjustment when all of the following conditions are met:

1. Water consumption for the affected billing period is at least 150% of the customer's normal usage.
2. The customer provides reasonable evidence demonstrating that the extraordinary consumption

resulted from a qualifying ieak.
3. The customer exercised reasonable diligence in identifying and repairing the leak promptly after

discovery or notification.
4. The customer submits a complete request and supporting documentation within the time requirements

established by this policy.
5. The leak otherwise meets all requirements and exclusions contained in this policy.

Household income shall not be a condition of eligiblility for a standard leak adjustment.

Section 4. Uses and Conditions Not Eligible for Adjustment

No adjustment shall be granted for excess consumption resulting from:

1. Lawn, landscape, agricultural, or other irrigation use.
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2. Sprinklers or irrigation systems, whether operated intentionally, inadvertently, or because of
malfunction.

3. A hose, faucet, spigot, hydrant, or other water outlet that was intentionally opened or inadvertently left
open.

4. Running tollets, leaking faucets, appliances, fixtures, or other leaks occurring within a residence,
commercial building, or other sfructure.

5. Filling or maintaining swimming pools, hot tubs, ponds, water features, tanks, or similar uses.

6. Construction, remodeling, landscaping, or property-maintenance activities.

7. Negligence, willful damage, failure to reasonably maintain private infrastructure, or a known condition
that was not repaired within a reasonable period.

8. Intentional or unauthorized use of culinary water for irrigation or another purpose for which another
water source is required or intended.

9. Damage caused by a third party from whom the customer may reasonably recover the cost, unless the
Town Coungil determines exceptional circumstances justify consideration.

10. Any other consumption that the Town determines did not result from an actual unintended failure of the
customer's culinary water system,

Extraordinary consumption alone shall not constitute evidence of a qualifying leak.

Section 5. Required Documentation

A request for adjustment shall include:

1. A completed and signed Huntsville Town Water Leak Adjustment Request Form.

2. A written description of the nature, location, and approximate duration of the leak.

3. Documentation showing that the leak has been repaired, including either a dated invoice or
receipt from a plumber, contractor, or other qualified person, or a signed statement from the
property owner describing a self-performed repair.

4. Photographs of the failed component and/or repair, when reasonably available.

5. Any additional information reasonably requested by the Town to establish that the excess
consumption resulted from a qualifying leak rather than irrigation, intentional use, waste, or
another excluded condition.

The Town may inspect the property or repaired component when reasonably necessary to determine
eligibility.

Section 6. Timeliness

A completed request for adjustment must be submitted within sixty (60) days of the billing date for the
affected billing period. The leak must be repaired within (30) days after discovery or Town notification
unless an extension is approved.

Incomplete requests may be returned for additional information. Requests submitted outside the atlowed
time period may be denied.

Section 7. Determination of Normal and Qualifying Excess Usage

For an approved adjustment, the customer’s normal usage shall ordinarily be determined using the
customer's historical consumption during comparable billing periods, taking seasonal usage into
consideration.

When sufficient customer history is unavailable, the Town Clerk may determine reasonable normal usage
using available billing history, comparable properties, or other relevant information.

Page 2



Consumption attributable to the qualifying leak above the customer's determined normal usage shall be
considered qualifying excess usage. Only qualifying excess usage shall be eligible for the adjusted rate.

Section 8. Calculation of Leak Adjustment

Customers receiving an approved leak adjustment remain responsible for their normal monthly base water
charge and for all water consumed.

Qualifying excess usage attributable to an approved leak shall not be charged according to the
Town's escalating overage rate schedule.

Instead, all qualifying excess usage shall be charged using the same un-escalated rate applicable to water
usage below 7,000 galions, based upon the customer's applicable meter size, service classtfication, and
location as established in the current Huntsville Town Consolidated Fee Schedule.

The purpose of this adjustment is not to provide free water or relieve the customer of responsibility for
water consumed. Rather, it is to remove the escalating overage charges associated with extraordinary
consumption resulting from a verified qualifying leak.

All other applicable charges and fees shall remain due,

Section 9. Frequency of Adjustments

Only one leak adjustment may be granted per customer account during any twenty-four (24) month period.
If a customer experiences a second qualifying leak within twenty-four (24) months, the customer may
request consideration by the Town Council. The Council may grant additionat relief when the leaks resulted
from separate, demonstrably unrelated system failures and extraordinary circumstances warrant an
exception.

Section 10. High-Usage and Potential-Leak Notification

When unusually high consumption is identified through the Town's normal meter-reading or billing process,
the Town will make reasonable efforts to notify the customer by available contact information.

The purpose of such notification is to alert the customer to unusual consumption that may indicate a leak
or other excessive water use.

The Town does not continuously monitor individual customer water consumption. Meter readings and high-
usage notifications are not a substitute for the customer's responsibility to monitor and maintain the
customer’'s private water system.

Faiture by the Town to identify unusually high consumption or to notify a customer shall not transfer
responsibility for the customer's private water system or resulting water consumption to the Town.

Section 11. Customer Responsibility to Request an Adjustment

Leak adjustments are not automatic.

It is the customer's responsibility to identify and repair a qualifying leak and to submit a completed Water
Leak Adjustment Request Form.

A high-usage or potential-leak notification from the Town does not constitute an application and does not
obligate the Town to determine whether the customer may quailify for an adjustment.

Town staff are not required to proactively offer or solicit a leak adjustment solely because an account
appears on a high-usage or potential-leak report. However, when a customer reports a leak, asks whether
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assistance is available, or otherwise inquires about an unusually high bill resulting from a possible feak,
Town staff shall inform the customer of this policy and provide the application.

No adjustment shall be made without a customer request and the documentation required by this policy.

Section 12. Financial Hardship
Eligibility for a standard leak adjustment under this policy shall not depend upon household income.

The Town Council may separately establish a financial-hardship assistance program for customers who
demonstrate financial need. Any additional financial-hardship assistance shall be administered according
to separate criterla and shall not alter the eligibility requirements of this policy.

Section 13. Authority to Approve Adjustments and Council Review

The Town Clerk or designated utility building official is authorized to receive and review applications,
request additional documentation, determine eligibility, calculate adjustments, and approve gualifying leak
adjustments resulting in a reduction of less than $2,000 from the customer's original water bill.

Any qualifying leak adjustment resulting in a reduction of $2,000 or more from the customer’s
original water bill requires a second approval by either the mayor or the Huntsville Town Council.

The Mayor may refer any adjustment to the Town Council when circumstances warrant additional review.
The Town Clerk or designated utility building official may also refer any application to the Town Council
when eligibility is unclear, unusual circumstances exist, or the request involves circumstances not
specifically addressed by this policy.

A customer whose request is denied may request review by the Huntsville Town Council. The decision of
the Town Council shall be final.

If a customer is unable to immediately pay the remaining balance following an adjustment, the Town Clerk
may establish a reasonable repayment schedule.

Section 14. Retroactive Application

This policy shall become effective upon adoption by the Huntsville Town Council.

The provisions of this policy may also be applied to qualifying leaks and adjustment requests oceurring
within ninety (90) days prior to the effective date, provided the customer otherwise satisfies all
requirements of this policy.
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